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A Meet the team:
I Sam Jennings
I Jake (Jeramiah) Snell
I Jamie Brooks
I Jay (Gerardo) Rodriguez
I Matt Holveck
I Scott Fritz
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“ 4 Milsoft E&O Changes Documentatic

&

A Introduction

A Features
i EA
T GIS
i OMS
T Miscellaneous
A Bug Fixes
i EA
T GIS
i OMS
T Miscellaneous
A Complete List of All Version 8.7.x Cases
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;“3 OMS Improvements
A

I Strategic Pinging.

I Web Outage VieweConfiguration/Security enhancements.
I Looped Scenario enhancements

Multiple SCADA system handling support.

A v8.7.4

I Archiving PoweOn calls properly ranalyzes affected outages.
I DisSPatch Districonfiguration moved to the DisSPatch Server.

)
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;‘31 OMS Improvements, cont.
4

DefaultWeb CalSearch is now Customers vs Open Calls.
Updated SCADA interface to support 32 char for [READAPointIBnd SystemID
Operations Data Service update to represent correct predicted outage statuse:

A v8.77

Updated the refresh for realme CIS information Milsoft receives. Major pausing
DisSPatch for these updates are much shorter, or&xastent.

' LIRIFGSR &/ dzZaAa02YSNJ hdzi - 3S ¢2Gl £ a LISN
Web Outage Viewanow includes Date/Time formatting options for different

regions. 7.,
. MILSOFT S
UpdatedReport Toolnterface and report location cleanup. Utility Solutions



‘31 OMS Improvements, cont.

Update to OMS products to support 20 characteernational phone numbers

' LJRFOS dhdzi 3S LYRAOS&a¢ 5we¢ wSLI2 NI
Source elements can no longer contain apostrophes.

OuAtage Tree update pefwvegn Calls Manager and DisSPatch when Outage Tre
aSuU a ACSSRSNEOD

@II NonPay callsvreceived frorq any source will resgltjn a—ANutage/Power On
OFff YR YINJSR ¥2N awSOASg 0¢é 5AalL
Crew Assigned will update properly based on MultiSpeak updates.

All Web Servers and other Service Manager connections support latest ODBC

and native clients, as pertains to supporting TLS1.1 +. .
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" 4 OMS Improvements, cont.
A

UpdatedOutage and Temp tade display extra information for Crew Assignment
Status, Event Time, and Operator.

' LJRFOSR dhdzi 3S |1 A&aiGd2NE wSLIEZ2NIE¢ 5we

A v8.7.11

Upon receiving multiple SCADA operations, the device status in DisSPatch wil
processed as a Verify vs Temp as long as there are not O customers affected.

MAJOR Prediction Service improvements, offering a significant reduction to
computational time for predictions.

NewHammer Testind?rocedure was implemented post 8.7.8 issues. 8
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" 4 OMS Improvements, cont.
A

i/ Fffa alylF3SN al gSa flad adz00SaaTdz
I Minor Crew Manager improvements to existing functionality.
I Normal Open devicasow work withSCADA operations

A v8.7.15

I Added Customer Responsible and Planned Outage cause code configuration
Operations Data Service.

I Default crew events were added to the database and Crew Manager was adju:
so they can not be removedAirived On SiteAssigned to Outage, and Unassigne
from Outage)

2
i CAESR by AaadsS Ay a/ltta wsosAMERE::



vy 4 OMS Improvements, cont.
A

v 8.7.18

Further optimized the Predictor Service

Added Element Type and Element Name fieldsstmp Operations Tags
DisSPatch

Updated outage tag borders to change to tivew assigned colawhen crews are
assigned

Updated DisSPatch outage/temp tags to change the border t&/éngied/SCADA
colorwhen events come from SCADA.

A Crew assigned color trumps Verified/SCADA color.
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Web Call Customers Search

MILSOFT
Utility Solutio
4
Search | Customers ~ by |Name ~  for information |beginning with ~ Search ‘ | Location Call
Found: 0 Viewing 0 to 0
Name Account Meter
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;‘%1; Web Outage Viewer Changes

A Menu Options: Added a control for the

wawal X 000
Settings &

Server Options ~ Database Options ~ Map Options ~ Menu Options ~ Popup Options

Hide View Outage List
If this is set to true, the menu will not display the view outage list checkbox.

@ Web Outage Viewer Public
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v 4 Web Outage Viewer Changes

XPopup Options: Added controls for the Outage
and Truck Popups.

Settings £

Server Options Database Options Map Options Menu Options Popup Options

Hide Outage Popup
[T this is set to true, the outage popup will not show up.

Hide Truck Popup

If this is set to true, the truck popup will not show up M ‘
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Settings &

Server Options Database Options Map Options Menu Options Popup Options

Map Tiles
Select the tile source that will be used on the map.

OpenLayers/Openstreetiap v

Outage Details
‘Internal Viewer mode allows all outage details to be viewed in a pop-up view and should not be on a publicly available server. Public servers may display outages with or without Sireets Affected information available

Outage Details + Streets + Customer v

Date/Time Format
Select the localization to use when formatting dates.

| English (US) v|
English (Canada)
English (Caribbean)
English (Jamaica)

English (New Zealand)

English (Trinidad and Tobago)

MILSOFT/

Utility Solutions



= Supp8-7server

® ®@ @ ®@ ® ®@ @ 6

DisSPatch Server

Engineering Circuit Model
Server

Engineering Data Service

Global Reach Integration
Service

IVRManager

WebServerMilsoft IVR

WebServerPartner Staking

WebServerUtility OMS

DisSPatch Server | Districts

Settings &  Info @ Save

Server Alerts Districts SEDC

Districts All Substations Current Substations
Gate City Slide 7_6645_RE_22kv
North ERSKINE Z_6805_AC
South HURLWOOQD Z_6805_HE
Spur REESE Z_6805_1D
Transmission UPLAND Z_6930_WF
HETTLER 7_7680_QK_INT
QUAKER Z_T7720_WF
SHALLOWATER Z_7820 RA_PH
FRENSHIP Z_7820 RO_CP
WOQDROW Z_8740_HA
COCPER Z_N706_ABI
POSEY 7Z_N723_BE
SMYER Z_N727_SH
UNICN Z_WQI3101_CO
ACUFF Z_WOI3102_UN
RANSOM CANYON Z_WOI3103_PO_RC
Slaton Z_YU3701_UP
Frankford 7_YU3702_SM_HU
Becton
County Line o

New Rename Delete Add Refresh List Remove

[J Show only unmapped substations
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Senace Manager ), X+

> C 192.168.109.51/3

= Supp8-7server

@®

®@ @ ® @ @ @ @ ® ®@ ®@

DisSPatch Server

Engineering Circuit Model
Server

Engineering Data Service

Global Reach Integration
Service

IVRManager

WebServerMilsoft IVR

WebServerPartner Staking

WebServerUtility OMS

MultiSpeak Service

Operations Circuit Model
Server

Operations Data Service

Predictor Service

Please select a running service to the left

This page will render the service settings

nFi\e Preferences Edit Assessments MNotes View Map SCADA Grid
Analysis AMR Crews Reports Utilities Help

| - |8 @ 7 |cobrMode [color by phace

J Outages D Assessments Q Notes | #§

CMS Status: ONLINE
Dispatch  Work Environment

4 [F] EntreModel
Disconnected Elements
b ([ My Distrct

~EB R

No Alarms

-

Switch Schedule Service =
(:) v X: 1580628.791 Y: 8714685.956



Report Tool Enhancements

Report Procedures Help
Start Date |5/17/2013 12:00:00 AM ~| |Generate Preview ' Data
End Date [5/17/2018 11:59:53 PM ~| [ print R S T
Parameters o
al [ e
Expart
Company | |
Report Title | |
Report | « [ Remote Reports

v [ DRT
T APPA eReliability Tracker

W Major Event Day Qutages
o Outage Indices - Daily Summary
¥ Outage Summary by Cause Category - RUS1730 Codes
r PSC Report

1 Indices Report

77 New Data Integrity Check

17 Outage Summary by Feeder - RUS1730 Codes

* ) Local Reports
w Update Consumers Report

L
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Report FD|C|EI‘| 1192, 158, 109, 51\Milsoft\Report Templates), Browse




International Phone Numbers

& Samuel LAWRENCE ]
Call Information Account Status Outage Duration Customer Type ‘

Intial Calk|5/17/2018 10:21:39 PM | Active
Last Called at:|5/17/201 10:21:39 PM | Name | Samuel LAWRENCE | Account|906171530
Times Called: Call Type: | MANUAL Serv Addr 3300 161 Hwy 99 | serv Loc 1845374082
Caller Name:|SamueI LAWRENCE | Address 1 |33'J'J 161 Hwy 98 | Meter| 65815428
Trouble Began: [5/17/2018 10:21:38 PIf | Address 2| ‘oI5 F‘hune Update
CheckList | ENET TN ~ City [LUCKENBACH | state[Tx | zip 78647 |
ﬁg;iie:r_:u;ei :rr[E]Ifrfa Ker Substation |A5perm|:| nt | Feed er|4EIEI1 | Phase
EE;';:E :;:li{riﬁgnuwn " Trans|TR24?T3 | MapLocation | |
Call Back : CalReturned: [ o~ O

Call Back #: | (555) 529-7780 | CID: Y -

2B 3 UG 2 T LS Al 2Bl 2 T 2 L D Biling Oata Outage Data Caling History  Outage History Financial Data AMR Meter Assessment

EI Hemark CSR Remarks  |ogged Events

75 Cancel
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