
Milsoft DisSPatch:
New Improvements & Strategic Pinging

Sam Jennings, Milsoft Utility Solutions
OMS Support Lead



Milsoft Utility Solutions, Inc.

ÅMeet the team:

ïSam Jennings

ïJake (Jeramiah) Snell

ïJamie Brooks

ïJay (Gerardo) Rodriguez

ïMatt Holveck

ïScott Fritz



Milsoft E&O Changes Documentation

Å Introduction
Å Features

ï EA
ï GIS
ï OMS
ï Miscellaneous

Å Bug Fixes
ï EA
ï GIS
ï OMS
ï Miscellaneous
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OMS Improvements
Å v 8.7.3

ïStrategic Pinging.

ïWeb Outage Viewer Configuration/Security enhancements.

ï Looped Scenario enhancements.

ïMultiple SCADA system handling support.

Å v 8.7.4

ïArchiving Power-On calls properly re-analyzes affected outages.

ïDisSPatch District configuration moved to the DisSPatch Server.



OMS Improvements, cont.
Å v 8.7.5

ïDefault Web Call Search is now Customers vs Open Calls.

ïUpdated SCADA interface to support 32 char for both SCADAPointIDand SystemID. 

ïOperations Data Service update to represent correct predicted outage statuses.

Å v 8.7.7

ïUpdated the refresh for real-time CIS information Milsoft receives. Major pausing in 
DisSPatch for these updates are much shorter, or non-existent.

ï¦ǇŘŀǘŜŘ ά/ǳǎǘƻƳŜǊ hǳǘŀƎŜ ¢ƻǘŀƭǎ ǇŜǊ ¢ƛƳŜ LƴǘŜǊǾŀƭέ 5w¢ ǊŜǇƻǊǘΦ 

ïWeb Outage Viewer now includes Date/Time formatting options for different 
regions. 

ïUpdated Report Tool interface and report location cleanup. 



OMS Improvements, cont.
Å v 8.7.8

ïUpdate to OMS products to support 20 character international phone numbers.

ï¦ǇŘŀǘŜ άhǳǘŀƎŜ LƴŘƛŎŜǎέ 5w¢ wŜǇƻǊǘ ǘƻ ŀŎŎƻǳƴǘ ŦƻǊ [ƻŎƪŜŘ LƴŘƛŎŜǎ ǊŜŎƻǊŘǎΦ 

ïSource elements can no longer contain apostrophes. 

ïOutage Tree update between Calls Manager and DisSPatch when Outage Tree Label 
ǎŜǘ ŀǎ άCŜŜŘŜǊέΦ

ïAll Non-Pay calls received from any source will result in a Non-Outage/Power On 
Ŏŀƭƭ ŀƴŘ ƳŀǊƪŜŘ ŦƻǊ άwŜǾƛŜǿ ōȅ 5ƛǎǇŀǘŎƘŜǊέΦ

ïCrew Assigned will update properly based on MultiSpeak updates.

ïAll Web Servers and other Service Manager connections support latest ODBC drives 
and native clients, as pertains to supporting TLS1.1 +. 



OMS Improvements, cont.
Å v 8.7.10

ïUpdated Outage and Temp tags to display extra information for Crew Assignment, 
Status, Event Time, and Operator. 

ï¦ǇŘŀǘŜŘ άhǳǘŀƎŜ IƛǎǘƻǊȅ wŜǇƻǊǘέ 5w¢ ǊŜǇƻǊǘ ǘƻ ŦƛƭǘŜǊ ōȅ ŘŀǘŜ ǇǊƻǇŜǊƭȅΦ 

Å v 8.7.11

ïUpon receiving multiple SCADA operations, the device status in DisSPatch will be 
processed as a Verify vs Temp as long as there are not 0 customers affected.

ïMAJOR Prediction Service improvements, offering a significant reduction to 
computational time for predictions. 

ïNew Hammer Testing Procedure was implemented post 8.7.8 issues.



OMS Improvements, cont.
Å v 8.7.13

ï/ŀƭƭǎ aŀƴŀƎŜǊ ǎŀǾŜǎ ƭŀǎǘ ǎǳŎŎŜǎǎŦǳƭ ƭƻƎƎŜŘ ƛƴ ǳǎŜǊΩǎ ƴŀƳŜΦ 

ïMinor Crew Manager improvements to existing functionality.

ïNormal Open devices now work with SCADA operations.

Å v 8.7.15

ïAdded Customer Responsible and Planned Outage cause code configuration to the 
Operations Data Service.

ïDefault crew events were added to the database and Crew Manager was adjusted 
so they can not be removed. (Arrived On Site, Assigned to Outage, and Unassigned 
from Outage)

ïCƛȄŜŘ ŀƴ ƛǎǎǳŜ ƛƴ ά/ŀƭƭǎ wŜŎŜƛǾŜŘέ 5w¢ wŜǇƻǊǘΦ



OMS Improvements, cont.
Å v 8.7.18

ï Further optimized the Predictor Service

ïAdded Element Type and Element Name fields to Temp Operations Tagsin 
DisSPatch

ïUpdated outage tag borders to change to the crew assigned color when crews are 
assigned

ïUpdated DisSPatch outage/temp tags to change the border to the Verified/SCADA 
colorwhen events come from SCADA.

ÅCrew assigned color trumps Verified/SCADA color.



Web Call Customers Search



Web Outage Viewer Changes

ÅMenu Options: Added a control for the 
Outage List.



Web Outage Viewer Changes
ÅPopup Options: Added controls for the Outage 

and Truck Popups.



Web Outage Viewer Date/Time



DisSPatch Server | Districts





Report Tool Enhancements



International Phone Numbers


